
FY03 Access Crisis Intervention (ACI)

Part I: Crisis Hotline
Total number of crisis calls: 75,504
Number of persons calling 50,601
DMH (currently Active) Clients 27,912
Total number of referrals for mobile crisis assistance: 15,694
    Phone contact only 4,047
    Face-to-face contact 11,647

Who called:
61% Consumer/Self
15% Family Member
8% Medical facility or Professional
6% Mental Health Worker

10% All others 2% or less
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FY03 Access Crisis Intervention (ACI)

Presenting Problems: (all that apply)
31% Non acute mental health needs
13% Information Referral
11% Acute Psychiatric crisis
10% Access to and /or problems with psych meds
8% Substance abuse
7% Other

20% Responses 5% or less (eg. Currently suicidal;Harm or threats;Inability to meet basic needs etc.)
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FY03 Access Crisis Intervention (ACI)

Outcome of Crisis Hotline Calls
48% No further contact planned
16% Referred to mobile crisis
11% Non-emergency:Referral to DMH CPS services
10% Referred to other community agencies
15% Responses 3% or less (eg. Scheduled same/next day appointment;Admitted to a residential crisis program etc.)
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FY03 Access Crisis Intervention (ACI)

Location of Face-to-face contacts
16% In agency's office or clinic
15% Agency walk-ins
13% In client or caller's home
7% In an emergency room/medical facility

30% ER walk-ins
6% In a jail or juvenile detention facility
1% In a school
2% In a Social Service office

10% Other
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FY03 Access Crisis Intervention (ACI)

Outcome of Mobile Crisis Referrals:
25% Admitted to psychiatric inpatient hospital/unit
20% No further contact
16% Scheduled next day appointment CPS
13% Non-emergency: Referral to DMH CPS services
11% Referred to other community agency
15% Responses 4% or less (e.g Admitted to a residential crisis program; Referred to 911 etc)
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